
 
Minutes from Patient Participation Meeting 

Thursday 11th January 2018 -12.30pm 
 

Present-  David Green, Sue Ashton, Mary Hodgeon, Michael Reilly, Laura Deeks- visitor from Asda,  
Debbie Swain, Lisa Marsden, Dr Cusack 
 

1. Apologies :  Richard Hayward.  
 

2. Approval of minutes of the previous meeting 
Approved. 
 

3. Matters Arising 
None. 
 

4. ASDA car parking,  
Laura Deeks from ASDA Head Office was invited to the meeting to discuss issues that have arisen with 
regards to parking at Asda. They are looking to modernise the car park and upgrade the machines.  
Had a discussion with group as to the best way forward for our patients to be able to park with the 
least impact. She discussed 2 options 
Option 1- Stay as a pay and display and have to put registration number in. This will be electronic and 
connected to a camera that would issue a ticket to their house if not paid or not displayed ticket.  
Option 2- Park, shop, scan. Will control parking at end of your visit and will pay at end whether 
shopped or not at machines within the car park. If you have shopped at Asda you will get a refund.  
 
We also discussed disabled parking as it is essential this is provided as a lot of our patients require it 
for access to the surgery and blue badge parking with regards to whether they should have to pay.  
Laura thanked the group for their contribution and will keep in touch and come back to the group 
when a decision has been made.  
 

5. Report by Practice Manager 
- Debbie discussed our new phone system and the benefits it will have to the surgery.  
- Dr Cusack spoke to the group about the Hub and what it`s all about.  It`s about getting the local 
practices to collaborate together to help improve things locally. All the practices have a representative 
who comes here to a meeting once a month to discuss any issues.  
The big issue they are trying to resolve at the moment is opening times for the surgeries. We are being 
asked to work from 8-8pm 7 days a week.  To do this practices are having to get together to resolve 
how this can be done and how to share the load. 
He also discussed the new NHS Urgent Treatment Centre at Newark Hospital that is due to start next 
month.  
He thanked the group for their hard work and contribution to the surgery.  
 

6. Update from VPG ( virtual participation group ) , SRG ( stakeholder reference group ) and PIF ( Public 
Involvement forum )  
VPG - We had 3 new applicants this past month. 2 have not responded to our invite and the other 
turned out to be a 16 month old baby!  We think this latter situation arose due to a new patient 
completing a form without realising what it was. 
SRG – Mary did not attend the meeting held on the 8th January as she wasn’t aware of the date. It was 
possibly arranged before the group was set up, so as yet she has not attended a meeting.  Mary is 
going to email relevant parties to ask for a face to face meeting to resolve any issues before the next 
meeting takes place.  
PIF- David wasn’t able to attend the meeting last Monday. He has had a response from the Hospital 
with regards to the query on wages and costing for clinical, support and admin staff. This will be 
passed out to the next meeting.  
 
 
 



 
7. 2017-18 Survey 

a- Arrangements for issuing questionnaires:  we agreed a rota for distribution in the surgery. 
b- Time scale for presenting results:  Sue will collate the returns and it was decided the results can be 

given to GP’s at a business meeting in March.  
We are also doing another reception supply/demand survey re appointments from W/C 8.01.18 
for 2 weeks. 
 

8. NAPP Report 
We discussed latest bulletin. It talked about certain medicines that are no longer funded. Should we 
possibly do a promotion to make patients aware of the new guidelines?  
 

9. Walking Group Report 
A few new members have joined. 
 

10. Notice Board Report 
Ok 
 

11. Any Other Business 
- David brought up an issue about a letter he had received from the surgery regarding blood test 

results and how there was little re-assurance in it. We discussed the process of sending letters and 
how it wasn’t feasible to personalise or individualise them to each patient. However the surgery 
will look into whether they can add a line which does offer re-assurance to the patient when they 
receive something like this. 

- Could we ask the manager of Newark Hospital to come to a future meeting to discuss issues 
regarding the proposed new changes. Maybe invite to March meeting.  

- At next meeting we will invite a GP to do a talk regarding work pressures in the practice.  
 

12. Date and time of next meeting 
Thursday 8th February-12.30pm. 
 

 
 
 

 
 
 

 
 
 
 
 
 


